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How to Disable Alerts from myPioneer mobile app 

 

Within the app, click on the 3 line hamburger button in the top right corner. 
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In the menu, find and click on Alert Settings. 
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Once inside Alert Settings, you can choose what notifications to turn on or off. If you want to 
stop all Push Notifications to your smartphone, click on Alert Preferences. 
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Then, click the slider button to deactivate all Push Notifications. 

 


