
How to Unenroll from eStatements 

 

1. Log into Pioneer@Home. 

2. Click on the eStatements icon. 

 

 

 

3. Select ‘Settings’ 

  

 

4. Select ‘Discontinue/Resume Accounts’. 

 



5. Check the box under ‘Discontinue’ in the row of the statement that you want to receive in the 

mail. 

 

 

 

6. Hit ‘Submit’ after you have checked the box. 

 

7. You will be asked to verify ‘By discontinuing the eStatement service, your statements from this 

point forward will be printed and sent via regular mail. Are you sure you wish to discontinue the 

eStatement service for the following accounts?’ 
 

 

 
8. Choose ‘yes’ to continue or ‘no’ to cancel and receive eStatements still. 
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