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For setting up payees in bill pay, how do you choose text message instead of phone call?
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Banking > Move Money
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your Pioneer loan(s).
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While you are in bill pay, go to My Account
Pioneer
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Payees Pay a person Calendar Help

Welcome ELIZABETH THOMAS
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& Log out
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Schedule Pending

and then it will ask for your security questions that you set up and then take you to your personal info
screen.
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Payments Payees Pay a person

My account

Pay from accounts

Add / Delete pay from account, edit nickname, or change default
account.

Calendar My account

Help

Welcome ELIZABETH THOMAS | ga@lyfone.com  Last login: 09:49 AM on 09/27/2021 | ® Log out

Personal information

Review and edit address, phone numbers, and email addresses.
Add or edit a secondary account holder.
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Security information

‘ ? Challenge phrases

| & View accounts ‘ ‘ & View/Edit ‘

| + Add account ‘

You will be asked to answer a challenge question (that you previously set up) for entry:
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Welcome ELIZABETH THOMAS qa@tyfy

Challenge prompt

* Required field

Childhood nickname *
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Scroll to the bottom, select your cell phone provider and enter your phone number.

Text messages for mobile devices

You may be charged by your mobile provider for text messages you receive.

Select your provider Sellet Brovidar V‘

Mobile number
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Send test message




